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Nicole (Nickie) Scillo is the NOAA Emergency Response 
Division‘s “go- to” person for information management support at
spill responses. Based in Seattle, Nickie was deployed to
Houma, La., within a few days of the Gulf Coast oil spill. Given
her expert technical skills, spill response staff consult her on
every imaginable IT-related need. 

Scillo was part of the team that created ResponseLINK
(https://responselink.orr.noaa.gov), an innovative Web-based
system for sharing information within the response team during
oil and hazardous material spills. The restricted-access 
ResponseLINK facilitates the federal on-scene coordinator’s
(FOSC) ability to share information more widely through NOAA’s
IncidentNews Web site: http://www.incidentnews.gov.

Scillo is no stranger to major spill events: her first day of work at NOAA ERD was March 24,
1989 — the day of the Exxon Valdez ran aground in Prince William Sound, Alaska.  


